SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

TENDER DOCUMENT
FOR

OUTSOURCING OF HOSPITAL LAUNDRY
SERVICES

-SSPHPGTI, SECTOR-30, NOIDA
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

SUPER SPECIALITY PAEDIATRIC HOSPITAL & POST GRADUATE TEACHING
INSTITUTE SECTOR- 30 NOIDA, GAUTAM BUDH NAGAR U.P. Contact- 0120-
2455112

TENDER NOTICE

Bids are invited by Super Speciality Paediatric Hospital & Post Graduate Teaching Institute Sec-30 Noida
U.P. (hereinafter referred to as Institute) for the 'Outsourcing of Hospital Laundry Services'. The Institute
Invites Bids in two parts (Technical & Financial Bid) for the 'Outsourcing of Hospital Laundry Services'.
Detailed advertisement and tender documents can be downloaded from the Institute's website
www.ssphpgtinoida.com from 27.05.2017 to 26.06.2017 The last date of submission of tender document is
26/06/2017 up to 04.00 P.M.

Tender should be submitted to the Director (SSPHPGTI), R.S.D. Cell, 1% floor, SSPHPGTI, Noida -201303
through speed/ registered post/courier only. The tender shall be opened in the Director Office Board room
on 06.07.2017 at 10.00 AM.

Director reserves right to cancel or reject in full or in part of all tenders received without assigning any reason
in lieu thereof.

Advt. No. S-17-18/07/16 DIRECTOR
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

NOTICE INVITING TENDER

Super Speciality Paediatric Hospital &Post Graduate Institute (hereinafter referred to as SSPH&PGTI) invites
sealed tenders in two parts (Technical Bid and Financial Bid) for the '‘Outsourcing of Hospital Laundry
Services' in the Institute as per the details given as under: -

The tenderer should have:

(a) The Tenderer should have three years’ experience in operation of Mechanized Laundry services in a 200 bedded
Government or Private Hospital/ Large Hotel, having minimum of 100 rooms with in-house mechanized
laundry facility / Firm providing mechanized Laundry services for Indian Railways at their premises.

(b) The turnover of tenderer should be Rs.40/- Lacs per annum in last 03 years out of five preceding years in related
work

(Note: Experience certificate issued by the competent authority of the respective Institution should be
annexed with Tender)

Detailed advertisement and Tender document can be downloaded from SSPHPGTI website
‘www.ssphpgtinoida.com from 27.05.2017 to 26.06.2017 The last date of submission of tender document is
26.06.2017 till 4.00 PM, Tender should be submitted to the Director, SSPHPGTI, R.S.D Cell, 1™ floor,
SSPHPGTI, Sec-30 Noida. through speed/ registered post/courier only.

Director reserves right to cancel or reject in full or in part of all tenders received without assigning any reason
in lieu thereof,
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

TENDER DOCUMENTS/TENDER NOTICE
For 'Outsourcing of Hospital laundry services'

1. Sealed tenders in two parts (Technical Bid and Financial Bid) are invited by the Super Speciality
Paediatric Hospital& Post Graduate Teaching Institute (hereinafter referred to as SSPHPGTI) for
'Outsourcing of Hospital Laundry Services' in the Institute.

Title of Tender 'Outsourcing of Hospital laundry
Services'
Tender fee Rs.1050/-Nonrefundable
Date of availability of Tender Between 27.05.2017 to 26.06.2017
document
Last Date of receipt of Tender 26.06.2017 at 4.00 P.M.
Opening date of Tender 06.07.2017
Time of opening Tender 10.00 AM

DATE & TIME FOR Price Bid OPENING | Visit our website regularly for Price bid
opening notice

Place of opening of tender Board room of 1%t Floor, SSPHPGTI.
E.M.D. Rs. 50000/- FDR
Security Deposit Rs. 2.00 Lacs FDR
Estimated contract value Rs 20.00 Lacs

Period of Contract 05 years on yearly renewal basis

1. Eligibility of Tenderers:

() The Tenderer should have three years’ experience in operation of Mechanized Laundry services in a 200 bedded
Government or Private Hospital/ Large Hotel, having minimum of 100 rooms with in-house mechanized laundry
facility / Firm providing mechanized Laundry services for Indian Railways at their premises.

(b) The turnover of tenderer should be Rs.40/- Lacs per annum in last 03 years out of five preceding years in related
work.

(Note: Experience certificate issued by the competent authority of the respective Institution should be annexed
with
Tender)

2. All tender forms duly filled along with tender fee of Rs. 1050/- (Nonrefundable) in the shape of Bank Draft of a
Scheduled Bank, drawn in favour of Director, Super Speciality Paediatric Hospital &Post Graduate Institute Noida
payable at Noida must reach to the Director (SSPHPGTI), R.S.D Cell, 1rd floor, SSPHPGT], Sec-30 Noida through
speed/ registered post/courier only. No Tender form shall be accepted by hand. In this process owing to any postal
delay for whatsoever reason, the SSPHPGT] shall not be responsible. Incomplete tender in any respect shall be
summarily rejected. Detailed advertisement and tender documents can be downloaded from the Institute's website
www.ssphpgtinoida.com from 27.05.2017 to 26.06.2017. The last date of submission of tender document is
26/06/2017 up to 04.00 P.M. The tender shall be opened in the Director Office Board room on 06.07.2017 at 10.00
AM.

3. The Technical bid shall be opened at the date, time and place given hereinabove, in the presence of the Tenderers
or their authorized representative who want to be present there, and in the event of the above said date, being
declared a holiday, it shall be opened at the same time and place on the next working day.
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

4. Those tenderers found to be eligible in the Technical Bid shall be intimated separately the date, time and place
in respect of opening the Financial bid.

5. Tender Forms not accompanied by TENDER FEE, EMD, Technical Bid and Financial Bid shall summarily
be rejected, and technical evaluation of such Tenders will not be done.

6. Director reserves the right to cancel or reject in full or in part of all tenders received without assigning any reason
in lieu thereof.

DIRECTOR

Page 5



The tenderers are advised to go through the following five sections carefully before filling up the Technical Bid

SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

IMPORTANT

and Financial Bid

Sections | Particular Pages
nos.
1. Instructions to Tenderer
7-9
2. General Terms and Conditions for the Successful Tenderer and Performance| 10-16
Indicator
3. Special terms & conditions and Scope of work for *Outsourcing of Hospital | 17-21
Laundry Services' in the Institute
4, Technical Bid 22-29
5. Financial Bid 30-31
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

SECTION -1

1. INSTRUCTIONS TO TENDERER

a. Technical Bid and Financial Bid of tender document must be sealed in two separate envelopes i.e. Technical
Bid should be sealed in envelope "A" and Financial Bid should be sealed in envelope "B" separately. Both
envelopes "A" & "B" should be placed together in a bigger envelope "C" and the same should be sealed and
be write "Outsourcing of Hospital Laundry Services' on top of envelope "C". Sealed Tender shall be
addressed to the Director, SSPHPGTI, RSD cell, SSPHPGTI, Sec-30 Noida (U.P)- 201303. It should be sent
by speed post or registered post/courier only so as to reach on or before 26.06.2017 upto 4.00 PM

b. The Technical Bids would be opened at the date, time and place given in Tender Notice. All the tenderers or
their authorized representatives are advised to attend the opening of Technical bids. In case of holiday, the
same will be opened on the next working day at the same time and place.

C. Tenderers found to be eligible in the Technical Bid shall be intimated separately the date, time and place in
respect of opening the Financial Bid.

2. The tender is non-transferable

3. Eligibility of Tenderers.

@) The Tenderer should have three years’ experience in operation of Mechanized Laundry services in a 200
bedded Government or Private Hospital/ Large Hotel, having minimum of 100 rooms with in-house
mechanized laundry facility / Firm providing mechanized Laundry services for Indian Railways at their
premises.

(b) The turnover of tenderer should be Rs.40/- Lacs per annum in last 03 years out of five preceding years in
related work.

(Note: Experience certificate issued by the competent authority of the respective Institution should be
annexed with Tender)

4, The tenderers submitting their tenders would be deemed to have read and accepted all the terms and
conditions of tender. No verbal or written enquiries shall be entertained in respect of acceptance or rejection
of the tenderer.

5. Only proprietor will sign the tender document in case of a Proprietary Firm. In case of a Partnership firm
authorized signatory of the firm shall sign the tender documents and attested copy of authorization of such
signatory shall be enclosed with tender. In case of a Company the tender documents shall be affixed with
the seal of the company and signed by such person/ persons as may be authorized by the articles of
associations of the company and/or a resolution of the board of directors thereof to sign for and on behalf
of the company and duly attested copy of the resolution shall be enclosed with tender. In case of society the
tender document shall be affixed with the seal of the society and signed by such person/ persons as may be
authorized by the Rules of the society and / or a resolutions of the Governing Body of the society and duly
attested copy of such Rules/ Resolution shall be enclosed with tender and duly attested. The cancellation of
any document such as power of attorney, partnership deed, etc. shall immediately be communicated by the
Tenderer(s) to the Institute in writing, failing which the Institute shall have no responsibility or liability of
any action, taken on the strength of the said documents.

6. Only Proprietor will sign the Agreement in case of Award of tender to a Proprietary Firm, however in cases
of Partnership Firm/ Company/ Society only legally authorized signatory will sign the Agreement.

7. The schedule of rate(s) and quantities should be carefully and properly filled in. All rates should be
mentioned in words, as well as, in figures. Please note NO Corrections, alterations and overwriting in the
Financial Bid will be allowed. In case of discrepancies in quoted rate between words and figure, the rate
quoted in words shall prevail.
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

8. Subletting of contract shall be strictly prohibited.

9. All the pages of the tender documents and supporting documents, annexure/enclosures etc. must be
numbered serially, signed and stamped by the tenderer and mention the total number of pages on the
Technical bid form at Section-1V.

10. Only mandatory information and details are required to be provided with the tender document. If the
tenderer desires to provide additional information the same may be provided separately on A-4 size white
paper with proper indexing.

11. Irrespective of the number, only those tenderers who successfully qualify in the Technical Bid will be
allowed to participate further in the tendering process.

12. The employees of Super Speciality Paediatric Hospital& Post Graduate Teaching Institute Noida
(SSPHPGTI) or their Family members shall not be eligible to participate in the tender process. For the
purposes of this clause family members includes only Parents, Spouse, Sons, Daughters and dependent
brothers and Sisters.

13. All letters posted to the successful tenderer on the address given in tender will be considered to have been
delivered. Accordingly, prospective tenderers are advised to write their full & correct postal address.

14. In the event of withdrawal by a tenderer before the validity of offer, Institute shall have right to forfeit the
Earnest Money Deposit (EMD).

15. TENDER/BIDS SHALL BE REJECTED IF: -
(2) Any tender/ bid received after the prescribed date and time as given in the Notice Inviting Tender.
(b) Tenderer fails to enclose Tender Fee.
(c) Tenderer fails to enclose EMD with Technical Bid.
(d) Tenderers fail to submit their bids on the format prescribed in the Tender documents.
(e) CORRECTION, ALTERATION AND OVERWRITING is found in the Financial Bid.
(f) Authenticity of any of the supporting document is found to be fabricated.

(9) Tender/ bid is sent through courier service or deposited by hand.
(h) Tenderers try to influence any official of the Institute in any manner.

(i) Tenderer fails to provide Technical Bid and Financial Bid in separate envelopes.

(}) Tenderer fails to submit Attested photocopy of Certificate of EPF & ESI Registration certificate, if
applicable.

(k) Tenderer fails to submit the required information/ document along with the tender as per the terms and
condition of this Tender Documents.

(I) Tenderer fails to put signature and seal on each page of Technical Bid and Financial Bid.

(m)Tender is found to be incomplete in any respect or sent in unsealed envelope.
(n) Tender is found to be conditional.

16. The Institute reserves its right to cancel or reject in full or in part of all tenders received without assigning any
reason in lieu thereof.

17. Instructions in respect of Technical Bid
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18.

(1)

(ii)

SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE
TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

EARNEST MONEY DEPOSIT (EMD)

Earnest money deposit of Rs. 50000/- should be paid in the shape of Bank Draft of a Scheduled Bank, drawn
in in favour of Director, Super Speciality Paediatric Hospital &Post Graduate Institute Noida payable at Noida,
EMD should be enclosed with Technical Bid of the tender. The earnest money will be refunded to unsuccessful
bidders within three months of finalization of tender. The earnest money may be returned back to the
Successful Tenderer, after receipt of Security Deposit before signing of the Agreement.

(b) EMD in any other format is not acceptable,

The Technical Bid should be given in the format annexed at section-I1V. Of this Tender Document.

(iii) Tenderers should furnish the balance sheets for three financial years in last five years, duly certified by the

(iv)

(v)

(vi)

chartered accountant showing turnover of the business as stipulated in the tender document.
Duly self-attested Copy of PAN/ TAN/ TIN, as applicable, is required to be submitted,

An affidavit duly certified by a Notary to the effect that the firm or proprietary concerned or company have
never been blacklisted on given format at Technical Bid (Annexure —I)

An affidavit duly certified by a Notary that there are no ongoing criminal case / vigilance enquiry/ labour

disputes against the firm/ Partners/ proprietor/ Director of the company and he/ she has never been convicted
or punished by any Hon’ble Court of Law on given format at Technical Bid (Annexure —II)

(vii) Copy of Bank Passhook or Statement of Bank Account from Bank for last six months,
(viii) Attested photocopy of Certificate of EPF & ESI Registration, if applicable, should be submitted

(ix)

(x)

(x1)

along with the code number.

Attested photocopy of Certificate of Service Tax registration, if applicable, should be submitted along with
the code number.

Tenderers should submit self-declaration for lowest rate quoted to Institute on non-judicial stamp paper of
Rs. 10, as per (Annexure-111).

Tenderer should submit notarized affidavit to the effect that the bidder does not have any relation with the
person authorized to evaluate tender technically or evolved in finalization of the tender as per (Annexure-

V).

(xii) Tender Document should be attached with Technical Bid. Each page of the Tender Document shall be signed

by the Tenderer as per provisions of Clause-V of this Section-I.

Instructions in respect of Financial Bid

(i)

(i)
(iii)
(iv)
V)

The tenderer should quote the "offered” amount in figures, as well as, in words in the format prescribe for
Financial Bid in Section-V. In case of discrepancies in printed rate between figure and "words" rate quoted
in "words" shall prevail.

NO CORRECTION, ALTERATION AND OVERWRITING in the Financial Bid will be allowed.

The tenderer should ensure that the amounts are written in such a way so that interpolation is not possible.
No blank spaces should be left.

Break up/ Details of Govt. tax & Levies, and as applicable must be provided.

Tenderers must specify the Service Tax to be paid by Institute, if applicable, failing which their bid shall
be rejected.
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3.

SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

SECTION-II

GENERAL TERMS AND CONDITIONS FOR SUCCESSFUL TENDERER AND
PERFORMANCE INDICATOR

Opening of Bank Account.

The Successful Tenderer have to open a current/ saving bank account with any nationalized bank in
Noida within a week from the date of execution of the Agreement and should intimate the A/C no.

to the Finance Department, Nodal Department and Contract Cell of the Institute.

SERVICE PROVIDER/ SUCCESSFUL TENDERER'S DELIVERABLES AND
RESPONSIBILITIES.

(a) The Service provider/ Successful Tenderer shall be liable to provide the Services as provided in Section-

111 and as specified by the authorized officer of SSPHPGTI from time to time.

(b) The Service provider/ Successful Tenderer shall be responsible for providing Services in the designated

area in the day throughout the year and in the night if need be. A list in this regard is given in Section-
1l.

(c) The Services shall be provided through qualified and experienced personnel.

(d) The Service provider/ Successful Tenderer shall provide details of personnel through which the

Services will be rendered by Service provider/ Successful Tenderer to the Institute or committee
identified by Institute, and keep such details up-to date,

(e) The Service provider/ Successful Tenderer shall issue identity card to its employees, carrying the

following particulars;

l. Name of the company/ firm/ Society of the Successful Tenderer and its monogram (if any).
I. Name of the employee in bold capital letters.

M. Designation of the employee

IV. Mobile No. of the company/ firm/ Society of the Successful Tenderer
V. And such other particulars as may be directed by the Institute in writing from time to time.

(£) All personnel deployed for the Services shall wear the dress specified by the Institute from time to time.
(g) The Service provider/ Successful Tenderer shall ensure uninterrupted Services by taking care of

absenteeism of human resource through a pre-conceived backup plan and standby human resource to
avoid any disruption to the Services.

(h) It shall be the responsibility of the Service provider/ Successful Tenderer to ensure proper running of

all Services provided in Section -11l.

(1) The Service provider/ Successful Tenderer shall be liable to discharge such other duties, which in the

opinion of the Institute are within the SCOPE OF WORK of the Service provider/ Successful Tenderer,
and the Service provider/ Successful Tenderer shall carry out such duties with due diligence and care.

(7) The Service provider/ Successful Tenderer shall be liable to provide speedy and competent Services as

per following performance benchmark and shall also be liable to deploy the required number of
personnel to this effect.

Performance indicator/ Bench Mark:

(i) Performance will be judged on following parameters:

(a) Status and quality of task performed,

(b) Number of breakdowns in the Services.
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

(c) Inter-personnel and behavioral problem observed.
(d) Undesirable actions observed which may cause or may have caused financial and image loss to the

Institute.

(e) Punctuality of personal deployed to provide services.

(i) The Cost of Service will include: -

(@) Manpower cost per unit of Services.

(b) Other expenditure cost — (Machine & Material)
(c) The Successful Tenderer service charges.

(d) Government Levies, if any-

4.

HUMAN RESOURCES AND COMPLIANCE OF LABOUR STATUES:

a. The Service provider/ Successful Tenderer shall post suitable and experienced personnel for
carrying out its obligations under the Contract/ Agreement.

b. The Service provider/ Successful Tenderer shall take guarantee of the character of the human
resource deployed and shall ensure deployment of only such persons against whom there is no
criminal case pending nor has he ever been convicted and carried unblemished character.

c. Service provider/ Successful Tenderer shall be solely responsible for their affairs and will be
under obligation to comply with all statutory obligations such as EPF, Service Tax, ESI etc. as
and when applicable. These personnel shall have no claim whatsoever, to be treated as employees
of the Institute. In the event of any such claim made by the personnel of the Service provider/
Successful Tenderer on the Institute, the Service provider/ Successful Tenderer shall be wholly
responsible and Service provider/ Successful Tenderer shall indemnify the Institute against any
such claims, either monetary or otherwise.

The Service provider/ Successful Tenderer shall abide by the provisions of Minimum Wages
Act, 1948 and all other relevant and applicable statutory labour and other laws, rules and
regulations as applicable in the State of Uttar Pradesh, India.

The Service provider/ Successful Tenderer shall comply with regulation of any statutory
authority on any obligation imposed upon him by the authorities or applicable under any law as
a result of establishing and running the Services. The Service provider/ Successful Tenderer shall
indemnify the Institute and its officers/ employees from any claim or consequences/ damages for
any lapse or noncompliance thereof. The Service provider/ Successful Tenderer shall be liable
to be dealt suitably in the event of infringement of any law. Any liability arising on the Institute
as principal employer shall be recovered from the security deposit.

Service provider/ Successful Tenderer shall be fully responsible for any accident or mishap
involving personnel engaged by him and any claim made in this behalf will be paid by the Service
provider/ Successful Tenderer. The Service provider/ Successful Tenderer shall indemnify the
Institute from any claims arising out of accidents or mishaps, disabilities of any nature or death,
or arising out of provisions under law or of any other nature in respect of all workers engaged
by Service provider/ Successful Tenderer. The Service provider/ Successful Tenderer will make
full arrangement for safety and security of all such staff.

The Service provider/ Successful Tenderer shall be responsible for the conduct of his personnel
and in case of any complaint against any staff, the Service provider shall be under obligation to
suitably punish such personnel, and to deal with him in such other manner as may be in the
interest of the Services when informed about such complaint, orally or in writing, by the Institute.

The Service Provider/ Successful Tenderer shall abide by and comply with all the laws and shall
be responsible for any prosecution or liability arising from breach of any of those laws. The
Institute shall not be held accountable and responsible on this head with regard to staff on the
rolls of the Service Provider/ Successful Tenderer whatsoever,
Notwithstanding anything to the contrary contained in any other provision of the Contract/
Agreement, it would be agreed between the parties that no person or human resource deployed
or engaged by the Service Provider/ Successful Tenderer, in connection with the carrying out of
the responsibilities of the service Provider/ Successful Tenderer under the terms and conditions
of the Contract/ Agreement, would ever be deemed to have been engaged by the Institute, nor
would any relationship of employer — employee be ever deemed to have come into existence
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

between such person and the Institute. For all jural and legal purposes, such a human resource
would always remain an employee of the service Provider/ Successful Tenderer. In case if any
such person raises any grievance or dispute with the Institute, the Service Provider/ Successful
Tenderer shall keep the Institute indemnified in all respects. The Service Provider/ Successful
Tenderer would also fully indemnify any legal and financial liabilities bestowed upon the Institute
in respect to the personnel employed/ deputed under the Contract/ Agreement.

j. Ifat any time it is found that any type of liability/ responsibility fixed on the Institute or its
employees by any Government or local bodies or court of law regarding the Contract/
Agreement, the total responsibility will have to be borne by the Service Provider/ Successful
Tenderer.

k. The Service Provider/ Successful Tenderer shall maintain all employment records in respect of
its personnel as may be required under various Labour Statues, such as attendance register, wage
register and leave register etc. Service Provider/ Successful Tenderer, if required shall obtain
license under the provision of the Contract Labour (Regulation and Abolition) Act, 1970, and
comply with the provisions thereof.

[. It will be the sole responsibility of the Service provider/ Successful Tenderer to abide by the
provisions of all Labour Laws as to the workers engaged by him for performance of the contract.

m. The Successful Tenderer shall be liable to provide the Services as provided in Section-IIl. The
Successful Tenderer shall be liable to provide such Services on all working days/ shifts and even
on holidays. A list in this regard is given in Section-I1II.

n. Apart from providing the aforesaid Services, as and when called for, the Successful Tenderer
shall be liable to discharge any other duties which in the opinion of the Institute are within the
SCOPE OF WORK of the Successful Tenderer and the Successful Tenderer shall carry out such
duties with diligence and care.

0. The Successful Tenderer shall be liable to provide speedy and competent services as per the
performance benchmark and shall also be liable to deploy the required number of personnel to
this effect.

p. The successful tenderer shall ensure that no employee of him shall have criminal case pending.

5. DAMAGES TO PERSON & PROPERTY:

a. The Service Provider/ Successful Tenderer shall indemnify the Institute at all times against all
claims for compensation, or otherwise, under the provision of any law for the time being in
force or in respect of any third party claim in carrying out the contract.

b. Ifin the running of the contract any damage is caused by the Service Provider/ Successful
Tenderer or personnel deployed by it, to any person or property of the Institute, the Service
Provider/ Successful Tenderer shall be liable for the same and indemnify the Institute for all
such damages, Service Provider/ Successful Tenderer shall also render all assistance and
cooperation to the Institute in any inquiry thereon.

C. In the event of any lapse, omission, negligence, fraud etc. on the part of the Service Provider/
Successful Tenderer or any of its personnel deployed, resulting in any loss to the Institute, the
Service Provider/ Successful Tenderer shall be responsible to indemnify and made good the
loss and damage to the Institute. Institute will be at liberty to recover such losses from the
Service Provider/ Successful Tenderer.

d. The Service Provider/ Successful Tenderer shall indemnify the Institute against any action,
proceedings, claims or demands of any persons(s), or its personnel made against the Institute
in respect of Services. The Service Provider/ Successful Tenderer shall also indemnify the
Institute for any commission or omission or default on the part of the Service Provider/
Successful Tenderer, its personnel or agents which the Institute may have to pay, incur or
sustain by any reasons of any such action, proceedings, claims or demands or otherwise in
relation thereto.

€. The Institute shall not be responsible for any loss, breakage, damage or theft of the materials of
Service Provider/ Successful Tenderer.
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING INSTITUTE

f.

6.

a.

iv

8.

SECTOR-30 NOIDA- 201303 (UP)

The Institute shall not pay any compensation in respect of any injury or death caused to the
workers/ personnel of the Service Provider/ Successful Tenderer. It will be the sole
responsibility of the Service Provider/ Successful Tenderer and shall keep the Institute
indemnified from all liabilities.

Miscellaneous Liability/ Responsibility:

The Service Provider/ Successful Tenderer shall not divulge any confidential information and
shall ensure that he has adequate permission / license of the Institute to enter the premises only
for the purpose of carrying out the contractual obligations and not for any other reasons or
purpose. Such permission / license accorded to the Service Provider would be valid only
during the subsistence of the contract and such license/ permission shall not be construed to
confirm any right on the Service Provider/ Successful Tenderer or to its personnel.

Any financial liability arising to the Institute under the contract shall be recovered from the
security money of the Service Provider/ Successful Tenderer.

The Service provider/ successful tenderer and their staff/ personnel shall abide by the general
instructions/ directions / orders of the Institute in force or issued from time-to-time by the
competent authority of the Institute.

The Service Provider/ Successful Tenderer on the direction of Institute will be under obligation
to change any personnel deployed immediately.

The Director of the Institute or any officer authorized by the Institute may review or ascertain
and enforce due and proper observance of the laws and rules and regulations. The officer so
authorized by the Institute or the Director of Institute may investigate into any complaint
regarding default in terms and conditions of contract committed by the Service Provider/
Successful Tenderer.

No party shall be allowed to be represented by Advocate during any investigation, enquiry,
appeal or any other proceeding by or before any officer of the Institute against the Service
provider/ successful tenderer.

The services provider/successful Tenderer shall follow the law/order as applicable to it.

If at any later date, it is found that the information, documents and certificates submitted by
the Successful Tenderer/ Contractor are wrong / forged / fake/ false or manipulated, tender/
Contract shall be cancelled and EMD/ Security deposit with the Institute shall be forfeited
without any claim whatsoever against the Institute. If at any time it is also found that any type
of liability/ responsibility fixed on the Institute or its employees by any Government or local
bodies regarding the tender/ contract, the total responsibility will have to be borne by the
Tenderer/ Contractor.

CONTROL & SUPERVISION OF SUCCESSFUL TENDERER’S PERSONNEL
The Successful Tenderer shall agree that the tenderer in person or through the supervisors
shall supervise and control the working of all the personnel engaged by him for the purpose
of carrying out the obligations under the contract and shall be fully responsible for
maintaining discipline, peace, good behaviour, appearance of its personnel deployed in the
Institute's premises.

In the event of the work carried out by the Successful Tenderer or its personnel is not found
satisfactory, the Successful Tenderer upon advice from the Institute shall immediately take
necessary steps so as to provide prompt and effective Services, as per agreed terms.

The Successful Tenderer shall ensure that the personnel engaged by them shall remain on
the premises of the Institute as per timings indicated by the Institute. However, prior
permission will have to be obtained by Successful Tenderer/ its supervisors from the
Institute in the event of Successful Tenderer/its personnel being required to remain on the
Institute's premises beyond the aforesaid stipulated time and/ or on Sundays and fixed Public
Holidays for any reasons whatsoever.

. Institute shall not provide accommodation to any of the employee of Successful Tenderer.

VALIDITY OF TENDER: -

The initial validity of the offer is 90 days from the date of opening of the Technical Bid. On
the request of the Institute the tenderer shall increase the validity period subject to maximum
of 90 days. In case the tenderer does not agree to extend the validity period of "Offer", his
EMD may be returned by the SSPHPGTI.
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9.

10.

11.
(@)

(b)

SECTOR-30 NOIDA- 201303 (UP)

COMMENCEMENT OF WORK: -

The Service Provider/ Successful Tenderer shall start the work within one month (thirty
days) days from the date of signing of the Agreement. In case it is found that the work has
not been taken up within fifteen days from the date of signing the Agreement, the Institute
at its sole discretion may cancel the same and forfeit the Security Deposit.

Period of contract and its renewal:

The life of the proposed contract shall be for a maximum period of 05 (Five) years from the
date of execution of agreement. This may be extended for further 05 (Five) years if the services
of the Contractor are found to be satisfactory.
In the first instance, the contract would be for a period of one year. Thereafter, the contract
shall be renewed for further periods of one year each, on the request of the contractor, made
in writing at least three months before the date of expiry of the initial first period of contract,
or the subsequent yearly renewed period of contract, as the case may be, and upon receipt of
satisfactory performance report, on such request.
Each renewal of contract shall be made on the same terms and conditions on which the initial
agreement shall be entered into.
Subject to other conditions of the contract, the minimum period for the running of the contract
is 1 (one) year, during which the Service Provider/ Successful Tenderer cannot withdraw from
its obligations under the contract.
In all circumstances and eventualities, whether arising out on expiry of the period of contract
or its non-renewal or termination or withdrawal, the Service Provider/ Successful Tenderer
shall have to continue the work on the same terms & conditions as are contained in the Contract
till such time that a new or alternate arrangement is made by the Institute.

TAXES AND DUTIES: -

TDS like VAT, Turnover tax, Income tax etc. and other statutory levies, as applicable from
time to time will be deducted from the bills of the Successful Tenderer.

Service Tax levied by the Central Government and specifically asked in price bid, shall be
paid on actual by the Institute as admissible under the contract subject to the production of
documentary evidence for the same by the Successful Tenderer.

12. Security Deposit:

13.

14,

The Service Provider/ Successful Tenderer shall submit Security Deposit of the amount stated
hereinabove, having validity of 66 months. The Service Provider/ Successful Tenderer shall
ensure the extension of its validity, if the contract is extended.

The Security Deposit may be made in the form of Bank Guarantee of any Scheduled Bank, in
favour of 'Director, SSPHPGTI, NOIDA'".

The Security Deposit shall be released, or refunded, as the case may be, only upon expiry of a
period of 6 (Six) months after the expiry of the contract or its termination, as the case may be,
after adjustment of all dues of the Institute or damages of any kind, if any. The Institute shall
be entitled to adjust any and every dues amount from the said Security Deposit.

The Security Deposit would also stand forfeited, in its entirety, in case the  Service Provider/
Successful Tenderer refuses or fails to provide Service during the "Period of contract".

NOTICE PERIOD FOR WITHDRAWAL FROM CONTRACT: -

Neither party shall be entitled to withdraw from the contract during initial period of one
year.

After expiry of the initial period of one year, either party shall be entitled to withdraw from
the contract after serving three-month notice in writing to the other party in this behalf.

Notwithstanding any other provision contained herein, in all cases of withdrawal from
contract or termination of contract under clause 14, the Service provider shall have to
continue the work on the same terms and conditions as are contained the Contract/
Agreement till an alternative arrangement is made by the Institute. In the event of failure
to observe this condition, the entire Security Deposit, as also any and all other dues, lying
with the Institute, would stand forfeited.

TERMINATION OF AGREEMENT:
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k.
15.

16.

17.
(@)
(b)

(©)

(d)

(€)

SECTOR-30 NOIDA- 201303 (UP)

After giving 30 days’ notice for opportunity of being heard to the Service Provider/

Successful Tenderer, in a summary proceeding, the Institute may terminate the contract in
the event of: -

Breach of any of the terms and conditions of the contract.
Non-performance or unsatisfactory performance by the Service Provider/ Successful
Tenderer.
Any document or information furnished by the Service Provider/ Successful Tenderer,
either before the signing of the contract or during the subsistence thereof, being found to
be forged, fabricated or materially incorrect.
Service provider/ successful tenderer failing to maintain adequate record of its activities
or refusal to permit access thereof to the Institute.
The Service Provider/ Successful Tenderer submitting to the Institute materially false or
incorrect reports.
Interference, in any form, during any inspections by an inspector nominated by the
Director of the Institute.
The Service Provider/ Successful Tenderer fails to observe agreed Service standards or
fails to provide Services in conformity with Institute; instructions or procedures or
protocol.
The presentations and declarations made by the Service Provider/ Successful Tenderer
before entering into the contract with regards to its performance of Services, functions
etc., are found to be false and misleading.
The Service Provider/ Successful Tenderer goes into liquidation or is wound up or
dissolutions proceedings are initiated.
If liquidator or Receiver is appointed to take possession of undertaking, business or assets
of Service Provider/ Successful Tenderer.
Changes in the Ownership or Management of the Service provider/ successful tenderer
ASSIGNMENT -

Successful Tenderer shall have no right to assign, transfer or sublet the Contract arising out

of this Tender,
ACTS OF GOD & OTHERS -

Neither party of the tender/ contract shall be responsible for any delay in performance of
any terms and conditions hereunder to the extent delay is caused by fire, explosion, war or
act of God.

Settlement of Dispute & Law:

The laws of India shall apply to this tender/ contract.

The courts at Allahabad shall have exclusive jurisdiction in all matters arising out of
this tender/ contract.

In the event of any dispute or difference between the parties relating to or concerning
the interpretation of the contract or any alleged breach thereof or any matter relating to
the contract, the same shall be settled by the parties, as far as possible, by mutual
discussions and consultation between themselves. The dispute shall be so settled
whether the same has arisen during the subsistence of the contract or thereafter.

No party shall be allowed to be represented by a lawyer during any investigation,
enquiry, appeal or any other proceeding at the Institute.

In the event of any dispute or differences, arising in connection with the contract,
whether during the subsistence of the contract or at any time after the expiry thereof,
not being resolved in the manner provided in clause 'c’ above, the same shall be referred
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to the sole Arbitrator who will be appointed by the Director of SSPHPGTI according to
the provisions of Arbitration and Conciliation Act 1996. The place of Arbitration shall
be Noida. The decision of Arbitrator shall be binding on Institute and the Successful
Tenderer.

) In case of civil litigation, competent Courts at Noida shall have the jurisdiction.
18. SPECIAL CONDITION: -

Notwithstanding anything contained in this Tender Document, Special Terms and
Conditions mentioned in Section-I11 shall prevail over the General Terms and Conditions
mentioned in Section--1 & Il of this Tender Document.

19. STAMPDUTY: -

Stamp duty, leviable on Agreement shall be borne by the Success Tenderer.
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SECTION- (111

SPECIAL TERMS AND CONDITION SCOPE OF WORK AND
PERFORMANCE INDICATOR FOR HOSPITAL LAUNDRY SERVICES

The Institute will provide following facilities to the successful tenderer. The tenderer will have to
pay the Electrical and Water charges as per actual.

Space
Electricity
Water

The Institute reserves its right to make addition or alteration in terms and conditions of the
tender without affecting the basic nature of tender.

The successful tenderer and his workers will do the laundry work only,

This tender is for Outsourcing of Laundry work so it is optional to do laundry work by
installing below mentioned system at his own cost in the institute or at his own plant.

The successful tenderer shall keep the Laundry in good & clean condition and shall also
maintain the furniture and fixture etc. in good serviceable condition. The successful tenderer
has to install the equipment at his own cost of M/S. Speedqueen, Forenta, Image, Miele,
Milnor only given at Annexure V. He will submit the technical specification of these
equipment along with water, electricity, steam & drainage requirement etc. with the technical
bid. The installation & commissioning and maintenance of these equipment will be the
responsibility of successful tenderer. The tenderer may have to add additional equipment,
trollies and tables etc. for the due performance of laundry work at his own cost as per the
instructions of the Institute to meet out the work load.

The successful tenderer will have to install the equipment stated in the technical bid within a
month of award of contract. The Institute may or may not grant any further extension even on
the written request of the successful tenderer. However, no extension beyond 02 months will
be entertained. The offer shall be cancelled in case the equipment’s are not installed within
the permitted period. The tender will come into effect from the date the firm commissions the
stated laundry equipment like washer cum extractor, dryers, calendar machine (Flat work
Ironer), automatic press and dirty linen collection and clean linen delivery trolleys etc. The
tenderer will have to keep his equipment always in working order so that the service is not
affected. The successful tenderer will ensure that the down time of all the machines is minimal
and there is no disruption in the laundry service during the contract period, break down time
of 48 to 72 hours will be allowed for repair of any equipment. The successful tenderer shall
make alternative arrangement for washing, drying and ironing of the clothes in case some
machinery fails. The tenderer will have to install new equipment for the work. Manual
washing of linen will not be permitted.

The successful tenderer will furnish the name and addresses of the staff engaged by him within
one week from commencement of work. The successful tenderer will also issue identity cards
to his worker. His workers shall always keep the Identity card while at work & produce the
same on demand. The tenderer will require 30-35 persons to meet out the wash load stated in
the tender document.

The successful tenderer will get the medical examination of his staff done at the start of
agreement and thereafter every six months in SSPHPGTI for which he will have to make the
payment. The staff of the successful tenderer will be allowed to work in Laundry subject to
Medical Fitness.

The successful tenderer shall provide uniform to his workers/ staff within one month from
start of tender agreement. The colour and design will be decided by the Institute. The workers
shall be in uniform at the time of delivery & collection of linen from any area of institute,
The successful tenderer or his authorized representative shall daily report to Medical
Superintendent and take instruction's if any, from him every day for the work on a book or
register maintained by the successful tenderer exclusively for this purpose which will be
produced before authorities of the Institute as and when required.

The successful tenderer or his representative will approach to Medical Superintendent for any
help or any difficulty in Laundry work. Routine notices and instruction will be given by him.
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The successful tenderer or his representatives will all the time be available in the Laundry
during the course of work.

The successful tenderer will collect the dirty linen daily in the morning from all the Wards,
Departments and in the morning & evening shift from the operation theatre areas. The linen
after stain free washing, ironing, folding, mending (if required) will be returned back by the
successful tenderer or his worker to the respective areas next morning. However, in case of
any emergency, he may have to deliver the washed linen even on the same day.

PAYMENT

Payment shall be released against submission of monthly bills in duplicate by the Successful
Tenderer for satisfactory performance of work, which shall be certified by the officer
designated by the Institute for the said purpose.

ESCALATION

The Institute will not consider any increase in the rates in the first year of running of contract.
The escalation during the currency of the contract agreement will be applicable on yearly basis
after one year of contract agreement. The escalation to a maximum of 10% may be considered
by the Institute subject to satisfactory performance and request made by the service provider in
this regard.

The Government taxes and levies will be applicable during the currency of the contract agreement
as existing on the date of agreement/renewal.

PENALTY CLAUSE

In the event of the successful tenderer failing to collect dirty clothes or to supply the clothes
duly washed, or to carry out related jobs on any day as per the tender condition, the Institute
shall have recourse to make an alternative arrangement for them and double the amount spent
on that account will be recovered by the Institute from the security deposit or any other deposits
of the successful tenderer with the Institute and the successful tenderer will have to make up
those deficiencies in those deposits within a fortnight failing which the same will be deducted
from his pending or subsequent bills.

In case of failure of more than a day, Recovery of penalty as mentioned in clause 15(a) above
shall be continued to be imposed up to seven days consecutively; thereafter the contract shall
be liable to be summarily terminated by the Institute,

If there is a complaint regarding wash quality from any user department of the hospital, penalty
double the rates quoted in the Financial Bid shall be imposed for entire wash not executed fully
on that day from that particular department/ ward etc. This amount will be recovered from the
monthly bills/ security deposit or other deposits or from pending or subsequent bills. In case of
recovery from security deposit or any other deposits of successful tenderer with the Institute,
the successful tenderer will have to make up those deficiencies in those deposits within a
fortnight failing which the same will be deducted from his pending or subsequent bills.

A fine to a maximum of 10% of the monthly bill may also be imposed on the successful tenderer
by the Institute in respect of breach of any terms of the tender besides penalty clause- 15. The
successful tenderer shall compensate the Institute for any liability, which may fall on the Institute
on account of breach of any statuary obligations by the successful tenderer or his employees.

The Institute will not accept responsibility for any debts incurred by the successful tenderer while
dealing with the employees of the Institute, However, if any employee suffers as a result of
negligence on the part of the successful tenderer or his employees all liabilities for damages, cost
charges, expenses in that regard shall lie with the successful tenderer.

Chief Medical Superintendent/ Medical Superintendent/Chief Nursing Superintendent after
processing through Contract Review and Finalization Committee of the Institute and subsequent
approval from Director can deviate either by making any addition/ deduction

from the schedule of items of work given after granting the tender. (Annexure-1 & Il of price bid)

The Laundry shall work in one shift or two shifts on all weekdays and even on Sunday/ holidays
as decided by Medical Superintendent so that there is no shortage of washed linen for use and
reserve washed linen is always available on the shelf, Linen will be collected and delivered to
all hospital areas in closed trolleys of the tenderer. Infected linen shall be processed separately.
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All the clothes will be washed and cleaned stain free. The standard of wash and cleanliness will
be high. All the clothes irrespective of their size will be folded and ironed.

The clothes required to be washed will be mostly cotton or terry cot. The linen items have been
mainly categorized as large, medium and small. The woolen item is blanket only. (Annexure-I
of Price bid) The other items not categorized are shown in annexure-11 of Price Bid. The detail
of items to be washed in each category is given in annexure—VI (Scope of work).

White clothes and bed sheets will be specially washed so that they are actually white of
acceptable standard. White linen will not be washed with colored linen. Linen found not
properly cleaned and washed, will be recycled at the cost of the successful tenderer. For
coloured clothes due care will be taken in the washing process so that their colour does not
fade.

The linen will be washed with care to avoid undue wear and tear, Unfair wear and tear during
laundry process or loss of linen in the laundry or in transit will be compensated by the
successful tenderer as per cost price to its full value. It will be recovered from the security
deposit or other deposits or from pending or subsequent bills of tenderer.

Private cloths will not be washed in the Hospital laundry.

The successful Tenderer will have a tailor who will be the staff of the successful tenderer to
repair the torn linen before issue and he/ she will work daily in the Laundry.

The Institute after grant of the tender will not enhance the washing rates and charges or pay
any extra amount to the successful tenderer for one year on the ground that the successful
tenderer had misjudged the nature and scope of work or the availability of materials at the time
of making his application,

All materials and consumables like, soap, bleach, detergents, chemicals, solvents, washing
soda, petroleum product etc. and any other item required in the laundry will be arranged and
provided by the successful tenderer himself. The tenderer will use liquid cleaning material of
M/S.HUL/ M/s.Johnson diversey or any other similar brand with dossier pump system for
dispensing of liquid chemicals and detergents. Medical Superintendent or his nominee will
keep check and will not permit use of substandard material of other brands which may damage
the clothes. The tenderer will have to change the material if directed to do so.

The successful tenderer will have to make his own arrangement of steam for washing, drying,
ironing on holidays and after hospital timing (10 AM to 5 PM). The successful tenderer will
have to make alternative arrangements for the entire laundry work in case of breakdown of any
of the services like water/ electricity/ steam etc. The institute will however make effort to
provide the supply of steam, water and electricity on all the working days.

The machine operators shall be provided with rubber/ plastic aprons & gloves protective gear
by the successful tenderer.

The rates for complete washing process of hospital linen item should be quoted for the items
in annexure-1&11 of price bid. The rates quoted should include all incidental expenses and all
applicable taxes.

The successful tenderer shall allow inspection of the wage book, the wage slip and the register
of fines and deduction of any of his worker at a convenient time and place, after due notice to
him for the same.

Present bed strength of Hospital is about 100 and Institute may activate additional beds from
time to time. The average occupancy is about 75%. The average dry weight of linen for wash
may range between 100 to 150 kg/ day. This may increase or decrease depending upon the bed
occupancy of the hospital. The quantity of linen for wash may increase or decrease to the tune
of 10 — 15% of Section-V of (price bid) depending on the requirement of the institute.

Technical bid will contain the credentials of laundry tenderer. The successful tenderer should
submit the details of three years of Laundry work undertaken in last five years with quantity
and turn over and name of organization etc. on a separate sheet. The tenderer must provide the
following additional information with the technical bid.

= Experience in running modern mechanized laundry.
= Experience in hospital laundry work/ Hotel laundry work as stated in the  document.
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= List of existing clients of tenderer and period of experience with each client.
Existing premises of tenderer and details of equipment available.
= Any other information.
34. No residential accommodation shall be provided to the staff of the successful tenderer.

35. The performance of the tenderer will be evaluated on quarterly basis as per the Performance
indicators given at para-3, section-11 of the tender document in the following Performa.

a) Name of Contractor:
b) Objective of Contract
To provide clean, stain free washed and ironed linen to all the patient care areas of the
hospital,
C) Scope of Contract (Brief)

The contractor has to carry out laundry services for the Institute. Keep the laundry and its fixtures
in good and clean condition. All the laundry equipment, their maintenance, manpower and
chemicals, reagents and other material for laundry services within the scope of this contract is the
responsibility of contractor. He has to collect the dirty linen daily in the morning from wards and
all other departments and twice from O.T. Washed linen has to be stain free, folded, ironed,
mended and returned to respective areas within 24 hours. He has to provide uniform to his

workers.

d) Period of evaluation: Quarterly:

e) Performance indicators: -
1. | Collection of linen Twice per day/ Daily/

Alternate da After two days

2. | Time of collection of linen Timely Late Irregular
3. Delivery of washed linen Same day/ Next day/ second/ third day
4. | Quality of washed linen Good/ Average/ Poor
5. Ironing of linen Done/Partially done/ Not done
6. Repair Mending of linen Satisfactory/Not satisfactory
7. Behavior of contractor and his staff | Very good/ Good/ Bad
8. Overall rating Very good/ good/ Average/ Poor
9. Number of breakdown in services 1/2/3/ more than three times in a quarter.

f) COMPIAINES T ANY. « 1t ettt ettt ettt et et ee e et e e e e eeeaseanaeneaenans
9) ANY OtEr INFOMMALION. .. v ee v ett et eee et eiee e eaeeaeese e eeseae e aseaeeneanennanns ..
h) Corrective Measures DY CONIACTON. ... vuvvusvrsereereresarenseneenenneeneaneeneenens

Signature/ Name/
Designation
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ACCEPTANCE

son of
............................................................... resident of

who is Proprietor/ Partner/ Director of M/s have read and understood the contents
of the foregoing sections with sound mind and without any pressure from any quarter. If any document
or information furnished with tender is found forged or fabricated at any time, the Institute has full
right to forfeit my/ our EMD and Security Deposit and cancel the agreement,

I am putting my signature and seal of the organization, as a token of acceptance to the above.

Date

Place
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SECTION-IV

TECHNICAL BID-PART - A

S.No. Particulars Details Page
No.
1. Name of Firm/ Proprietorship/
Partnership/ Private Limited Company/ Society (Enclose relevant document)
2. Name of Proprietor / Partner/ Director/ Chairman
3. Name and address of the person legally authorized to sign the agreement in case
of partnership firm/ Company/ Society.
4. Permanent Address:
5. Telephone and mobile No. (Head and branch Office)
6, Local Address
Email id:
Website:-
7 Name and mailing address of Proprietor/ partners/ Director/ Chairman of the
society/ corporation/ firm/ company with their telephone and mobile nos.
8 Proof of experience, as stated hereinabove. (Enclose copy of certificate issued
from concerned organization/ Institute)
9 Details of tender fee Rs1050/-
10 Detail of Earnest Money Deposit
Bank Draft No.
Date of issue
Bank's Name and branch:
Amount:
11 | Registration Certificate of Service Tax.

12. | Registration of Trade Tax.
13. | Registration Certificate of EPF (enclose copy), if applicable.
14. | Registration Certificate of ESI (enclose copy)
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15. | Details of Machines etc. as per clause -04 of Section—I11 and Annexure-
V of Technical Bid.

16. | The annual turnover of tenderer should be Rs. Forty lacs per annum of
three years in the last five years.

17. | Tenderers should furnish the balance sheets for three financial years in
last five years, duly certified by the chartered accountant showing
turnover of the business as stipulated in the tender document.

(Enclosed in separate sheet).

18. | An affidavit duly certified by a Notary that the firm / company/ Society have
never been blacklisted.

19. | An affidavit duly certified by a Notary that there is no ongoing Criminal case /
vigilance enquiry/ Labour disputes against the Society/ Chairman of & Society/
firm/ Partners/ proprietor/ Director of the company and he/ she has never been
convicted or punished by any Hon'ble Court of Law.

20. Copy of resolution is submitted for authorization of signatory to sign the tender
along with name and designation.

21. | Names and addresses of two persons of standing who can vouch for the
credentials of the tenderer & stand surety

22. | Name and address of organization where satisfactory services were
rendered. Enclose satisfactory performance and completion certificate
issued by Head / authorized signatory of the organization.

23. | Details of all enclosures on notarized affidavit,

24. | Total No. of Pages of Tender Documents, annexure and enclosures.

Note: All the pages of Tender documents and its enclosures must be numbered and signed with stamp.

For Office Use

Signature of the Tenderer

With address and Seal
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Technical Bid Part — A

Affidavit

Annexure — |

T 8 0 s resident of
....................................................... Owner/  Partner/  Proprietor/  Director  of
M S e having its registered office  at

............................................ do hereby solemnly affirm and declare the following: -

That our Firm/ organization/ company namely M/S -

............................ has never been black listed by any of our clients or by any government

department.
Deponent
Verification
Verified at .......cocooeiiiiiiiiiii on the ......c.ccoceenne. date.........ooooiinini
.................... that the contents of the above affidavit are true and correct to the best of my knowledge
and belief.

Deponent
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Technical Bid Part — A

Annexure
Il Affidavit

[ mm e mmm e m e s/o resident of
................................... Owner/ Partner/ Proprietor/ Director of

having its registered office

at do hereby solemnly affirm

and declare the following: -

That there is no ongoing criminal case / vigilance enquiry / labour dispute against the firm/
organization/ company or its owners/ partners/ proprietors/ directors and he/ she has never been

convicted by any Hon'ble Court of law,

Deponent
Verification
Verified at on the date that the contents
of the above affidavit are true and correct to the best of my knowledge and belief.
Deponent
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Annexure-111
SELF DECLARATION FOR LOWEST RATE

(on Rs 10,00 Non-judicial Stamp paper)

1. (Name of the Signatory) 2. (Designation of the Signatory) with M/S (Name of the Company), do

hereby certify that the rates quoted in the Tender No. is the lowest rates quoted to any

Government Institute / Hospital (State / Central) in India,

Authorized Signatory

Designation

Seal

Date:

Place:
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Annexure-1V

AFFIDAVIT
(Notarized)

Reference : Tender No

I, (Name of the Signatory), S/ o (Father's Name), (Designation of the Signatory) with (Name of the
Company), with its office at (Address of the Head office of the Company), do solemnly affirm and
declare as under:-

The bidder does not have any relation with the person authorized to evaluate technically or
involved in finalizing the tender.

Place:

Date:

Deponent

Verification:
Verified that the contents of the above affidavit of mine are true and correct to the best of

my knowledge and no part of it is false and nothing has been concealed therein.

Verified at (Place), on this (Date) day of (Month) 2015.

Deponent
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Hospital Laundry Services

List of Equipment

Annexure-V
Name of Equipment Qty,
No.

a) Washer Extractor (Capacity 75 Kg each or Total 150 Kg) 02 Nos.

b) Washer Extractor (Capacity 75 Kg each or Total 150 Kg) 02 Nos.
1.
2 Drying tumbler (Capacity 35-50kg each) 04 Nos.
3. Flat work Ironer (Single roll [2] or double roll[1) 01 Nos.
4, Flat bed presses with electrical hand press 02 Nos.
5. Sluicing Machine (15 Kg ) 01 No,

Air Compressor as per the need 01 No.

Closed Trollies for dirty Linen Transport 12 No.
8. Closed Trollies for clean Linen Transport 12 Nos.
9. Dry cleaning machine 10kg/ charge 01 No.

Enclose on separate sheet entire technical detail and capacity of equipments planned by the
bidder for the execution of work. (Clause 13 of Technical Bid)
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SCOPE OF WORK

Annexure - VI

Scope of Work: - (January 2016 to December 2016)

SI. No Quantity in Nos.
Name of Items
1.
Large Items
2. Medium Items
3. Small Items
4, Blankets
5, Curtain Large
6, Curtain Medium
7. Curtain Small
8. Mattress Cover
9. Blanket Cover
10. Screen Curtain
(1 set of 3 or 4 pieces)
11.
Car seat Cover

Note: - The scope of work mentioned above is tentative. The quantity of linen for wash may increase
or decrease depending upon the hospital requirement. The tenderer cannot claim his
right for the quantity of linen for wash as stated in the Financial Bid as it is
dependent on the bed occupancy of the Hospital and present occupancy rate is about
75%.
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING
INSTITUTE
SECTOR-30 NOIDA- 201303 (UP)

Section-V

FINANCIAL BID PART-A

No

ltems

Rate/
Pcs.

Amount in
figure

Service
Tax, if
applicable

Taxes &
Levies, if
any

Total

LARGE ITEMS

Bed Sheet, Draw Sheet, Laprotomy
Sheet, Surgeon/ Patients Gowns,
Apron (Cotton & Terricot) Kurta-
Pyjama Set (Doctor, Nurses &
Patients), Mattress Cover, Machine
Cover, Bath Towel,

Laundry bags.

MEDIUM ITEMS

Draw Sheet, Cut Sheet, Drapping
Sheet, Legging, Gynae Sheet,
Pillow Cover, Operation sheet and
Mackintosh.

SMALL ITEMS

Masks, Glove Cover, Saw Cover,
Cautary Cover, Mask/Dialyzer
Cover, Napkin, Sponges, Abdomen
Binder, Sand Bag, Cable Cover,
Shoe Cover. V — Sheet, Open heart
sheet & Hand Towel

Blankets

Total of part- A Rs.

Amount in words

Note: Financial Bid shall be filled on this form only, uploaded in the website, failing which bid

shall be rejected.

Signature of Tenderer

Date

Seal
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SUPER SPECIALITY PAEDIATRIC INSTITUTE & POST GRADUATE TEACHING

INSTITUTE

SECTOR-30 NOIDA- 201303 (UP)

FINANCIAL BID PART-B

S.No.

Items

Rate/Pc

Amount
in figure

Service Tax,
if applicable

Taxes

Levies, if

any

Total

2

a- Curtain Large

b- Curtain Medium

c- Curtain Small

N

Dining Table Cover

Car Seat chair Cover

Blanket Cover

Mattress Cover

oo A~w

Screen Curtain (Set
of 3 or 4 Pcs.

Quilt Cover

P~

Sofa Cover (Set of 3
or 4 pcs.

Textile vertical blind
Sin le length

10.

Carpet cleaning (Sq.
ft. rate

Total of Annexure
—II

Amounts in word

Note: Financial Bids shall be filled on this form only, uploaded in the website, failing which bid shall be

rejected.

Signature of Tenderer
Date
Seal
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